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EF’s Booking Conditions

These Booking Conditions are valid for all EF tours departing
Octoher 1, 2010, through September 30, 2011, if you are
traveling on a Customized Tour, please refer to the addendum
for these tours. All tours are operated by EF Cultural Travel Ltd,,
Switzeriand, hereafter refened to as “EF.

What's included on your tour

What does the Program Fee include?

© Round-trip airfare

» Accommodations in clean, safe hotels with private bathrooms

o An EF Tour Director available 24 hours a day fron1 when you arrive
until you depart (except where noted on the tour itinerary)

& Continental breakfast and dinner daily in Europe and Mexico as
specified per itinerary. (Different meal plans may apply for other
destinations)

® Lunches on cruise ships

= Comprehensive sightseeing tours and excursions led by licensed
lncal guides as spechiied

o Arort transfers and transportation between destination cities

» Select entrance fees and theater tickets as specified

o EF walking tours, orfentation tours and tour director-led sightseelng
as specified

= Cruises, trains or ferries as specified

» Support from EF representatives abroad

® 24-hour worldwide emergency service

if we ever fail to provide you with any of the above, we will refund
you its value upon your retum from the tour

What is the $95 Enroliment Fee?

= All travelers must pay the non-refundable, non-transferable $35
Frrollment Fee upon enroliment.

o After travel Is completed on the first tour, repeat travelers will
receive a $100 Repeat Traveler Discount off future tours.”
(Smithsonian Student Trave! repeat travelers will receive a
$50 Repeat [raveler Discount off future EF towrs.)

What does the Enroliment Fee include?

o EF's Standard Cancellation Policy and Travel Warning Canceliation
as described on p. 13

« E£F pbackpack and juggage tag for each tour

» Oniine photo journal in partnership with Panraven

 Preliminary processing services by EF staff

= Higibility for discounts on other EF programs

*Repeat travelers are paying parficipants who fraveled beginning in
2003. Participants who cancel their tour prior to traveling are not
eligible for a Repeat Traveler Discount. The Repeat Traveler Discount
is non-refundable and non-transferable.

What’s not included

= Boverages and lunches (except where specified)

= (ptional excursions

« Shore excursions on CiLises

© Transporiation to free-time activities

o Customary gratuities (for your tour director, local guide, cruise
staff and coach driver)

® Private bathrooms on overnight trains

= Porterage

» Surcharges due fo changes in currency exchange rate

» Departure fees (which are subject to changes beyond EF's control)

* Any applicable baguage-handling fees imposed by the alrlines

 Expenses caused by airline rescheduling, canceflations or delays
caused by the airlines, bad weather or events beyond EF's control
(see next page for details)

o Adult supplement (if applicable)

o Weekend supplement ($35 for any fiight departing Friday,
Saturday or Sunday in either direction)

o All-Inclusive Insurance Plan (see p. 12)

* Passporl and visa fees

How are departure fees and surcharges assessed? Depariure
fees and surcharges are imposed by airfines and governmental
agencies. They cover such things as federal or foreign government
imposed landing fees, security fees, and energy/fuel increases,
These fees and charges are calculated by EF on an average basis

of all departures for a particular itinerary. EF evaluates these fees
as new information is made available and then updates accounts
and invoices accordingly. Your onfine account and initial invoices
will display the current estimate of your anticipated departure fees/
surcharges, Participants not on EF's monthly payment plan will be
involced separately for the depariure fees/surcharges payment due
at 30 days prior to departure. In the event that airlines alter their fee
structure o include surcharges as partt of the base fee rather than as
an add-on cost, EF reserves the right to adjust accounis and inveices
accordingly.

How are currency fluctuation surcharges assessed? Prices are
based on foreign exchange rates current as of tour pricing and are
subject to surcharge if and as exchange rates fluctuate. However, any
such surcharges will be fimited to not more than $100 per person
per departure.

Group travel

How does group travel work? We believe that all students
shotid have the opporiunity o travel, which means we do everything
we can to keep our Program Fees the lowest in the Industry without
sacrificing quality. One of the ways we do that is by combining
groups o fill a tour bus, so that all travelers help cover the costs of
the bus, the tour dirsctor, local guides, ete. Consolidating groups
also allows travelers to meet students from other schools, although
groups may riot be of the same age level.

Therefore, in order for everyone 1o travel for the lowest price
possible, group travel requires some flexibifity. Each group submits
its preferred tour choices and travel dates, and then we baok alt of
the groups with the same requested tours on one specific departure
date. Because EF is the largest student travel provider, it's rare that
groups do not trave! on thalr first-chaice tour. However, on occasion,
we may need o booK your group on your second- or third-choice
tour. If those options are not available, we will book you on a
comparable four {although it may not include all countries of your
requested tours). If we fail to offer a comparable tour, participants
may opt to receive a full refund. The final tour's Program Fee and
departure fees will apply. EF strives to keep departure dates within
one to two days of the requested date for tours departing October
through April, and within four days of the requested date for tours
departing May through September. Your final tour itinerary and travel
dates will be confirmed approximately two months prior to departure.

Anything eise | need to know about my itinerary? Based on
your travel dates, there may be times when it becomes necessary
fo modify your itinerary. Semetimes this involves changing the order
in which cities are visited, altering your length of stay in a city or
country, or using an alternate airport. On certain days, especially
holidays, some tour inclusions may be unavailable. In such cases,
we may have to substitute different inclusions.

Private groups

What if my group wants to travel on our own without being
consolidated? If you want the privacy of your own tour bus and
an EF Tour Director just for your group, you can choose to travel as
a private group. This option is available for an additional fee, which
varies based on the final number of full-paying participants. Of
course, if your group fills a tour bus, the private group option s fres.
As a private group, you may not modify your itingrary while on tour
{i.e. you do not have the tour bus at your disposal). Atthough your
base Htinerary will include only your group, you may be consolidated
with others during optional excursions and arport transfers. Also,
due to flight and hotel avallabilty, we require the same departure
date flexibility as described above. In all cases, please let EF know
prior to your first enroliment if you would like 1o he a private group.

Enroliment

We recommend that travelers enroll as soon as possible because
tours tend to fll up quickly. All enroliment forms must be
received at EF by 110 days prior to departure. Travelers shouid
provide complete first, middle and last names as they appear {or will
appear) on their passports as any corrections to passport names
made after 110 days prior 1o departure will incur a minimum fee of
$100 per airline up to the cost of a new published fare ticket and may
result in a different flight itinerary from the group.

How do travelers enroli? Envollment forms and payment ¢an be
submitted to £F in any of the following ways:

Online (for fastest enrcliment)
eftours.com/student

Mait

EF Educational Tours
EF Center Boston

One Education Street
Cambridge, MA (02141

Phone
1-800-665-5364

Fax
1-800-318-3732

Please see p. 12 for payment detalls, and p. 13 for our Laie
Enroliments information.

Can 1 enroll on a waitlist if my tour is full? Upon the discretion
of your group leader, a waitlist may be offered for full tours. The $95
Enroliment Fee is required for waitlist enroliments. If a spot becomes
avallahble on the tour and the applicant chooses 1o enroll when
contacted by BF, EF's payment plan and cancellation policy apply.
space is not available by 14 days prior to departure or if the applicant
cancels from the waitlist, the $95 Enroliment Fee will be refunded.

Can children under 12 go on tour? EF will review enrofiment
forms from children under 12 years of age on a case-by case basis.
Travelers ages 6-11 must have an adult chaperone other than the
group leader and will have to room with an adult in a twin {8 room
with two beds) or family room {a room with twin beds and a cot) and
pay ali applicable charges. Due to thie fast pace of our tours, we do
not aliow children under the age of 6 to travel with us

Can adults go on tour? EF's published Program Fees are based
on student rates for transportation, admissions, accommodations,
etc. We welcome adults (those older thar or who will turn 20
years old while on tour), but have to charge a per-persou: fiat fee
supplement of $125, plus $30 per night of the tour, to cover the
difference between student and adult rates. Adults will pay an
additional $45 per night for the sea portion of their tour on
overnight ferries and cruises. Please see next page for information
on adult rooming. Groups comprised of a majority of adufts must
select the private group option.

Passports and visas

Who is responsible for gelting travelers’ passports and
visas? Fach traveler must obtain a passport and any applicable
visas for his or her tour prior to departure, If a traveler is unable to
obtain these travel dosuments, our Standard Cancellation Policy
will apply (see first column on p. 13). Please be sure that passports
are valid for at least six months after your tour ends. Non-U.S.
citizens will need to contact the embassy or consulate of their
destination countries 1o ensurs they mest specific entry requirements.
Remember to check your itinerary carefully for all countries that you
will visit or pass through, including transfers between airports in
foreign countries and re-entry into the United States. Visit the US.
Department of State at travel state.gov for further information.

Insurance

Can | purchase insurance through EF? We strongly
advise all participants to protect themselves on tour with
the All-inclusive Insurance plan. Most U.S. insurance
companies do not provide adequate coverage for pecple
traveling abroad, Due to the popularity of this coverage,
this insurance will be applied to alf accounts unless declined upon
enrollment or within 30 days of enroliment. See p. 12 for details.

Flight information

Which airlines does EF use? EF reserves seats with major
airlines, including Aer Lingus, Air Canada, Air France, Air New
Zealand, Alitalia, American, British Airways, Continental, Delta, iberia,
KLM, Lufthansa, Northwest, Qantas, South African Airways, SAS,
Swiss, United, US Ainways, Virgin Atlantic Airways and other U.S. and
internationat carriers. Because of our special rates, our contracts do
not allow upgrades, stopovers or the accrual of frequent fller miles.



What will my flights be like? We always do our best to provide
the most direct route to your destination city. However, due to
available flight routings, we cannot guarantee non-stap or direct
flights. You will receive your seating assignments when you chack
in. Depending on your group’s size, you may or may not sit together
Sometimes, groups may travel on an overnight red-eye fight,
departing the evening before the tour is scheduled to begin, In rare
cases, groups may have a domestic and/or international ovarnight,
layover and/or bus transter. Depending on seal avallability and the
size of the nlane, we may 1ot be able to accommodate all members
of a group on the same flight, in which case the group leader wil
determine on which flight itinerary each participant will travel.

Da | have to travet on all legs of my flight itinerary? You must
fravel on alf legs of your itinerary. ff you do not travel on a portion
of your flights, the remaining portions will be cancelled. You will be
responsible for purchasing a new ticket as well as any service fees
charged by the airfines.

What happens if my flight is delayed? EF is not responsible for
airfine schedule changes, or mechanical, weather or capacity-related
fight delays; however, see p. 12 for coverage offered in the All
Inclusive Insurance Plan.

Are any airports interchangeable? Hights to and from the
following destinations may originate/end at any of the airports in that
vicinity. On occasion, your four may return to a different airport than
the one you departed from.

» Naw York: Newark, LaGuardia or JFK
© Miami: Miami or Fort Lauderdale
» Washington, D.C./Baltimore: BW,
Dutles or Ronald Reagan National
= Houston: Hobby or George Bush Intercontinental
@ irefand: Shannon or Cork
o ltaly: Milan or Venice
* Scotland: Glasgow or Edinburgh

Are there flight restrictions for travelers under 187
Anyone younger than 18 years old traveling apart from the group
without an adult companion must register with the airlines as an
Unaccompanied Minar. Please contact each airling on the minor's
ftinerary to make arrangernents. Any resuling fees will be assessed
hy the airlines and are the responsibiiity of the traveler. A parent/
guardian must provide written consent if he wishes to decline the
Unaccompanied Minor service.

EF is happy to provide stay-ahead/stay-behind oplions, alternate
departure airports and land-only tours for individual travelers or the
whole group. Contact us for details about special insurance plans
for stay-ahead and stay-behind coverage when participants ars not
escorted by an EF Tour Director,

What if my whole group wants o do a stay-ahead or stay-
behind? Where possible, EF will provide altered flight and/or land
arrangemsnts for a group of at least six paying participants plus
the group leader. Fach participant will have to pay a $95 service
charge plus any additional air or land costs. The group leader should
submit one request for the whole group, which needs to be
recelved at EF prior to your first enroliment.

What if only one traveler has a Special Travel Request?
Individual Special Travel Requests should he submitted onling at
eftours.com by 110 days prior to departure. Please keep in mind
that you should not make any actual arrangements—such as
nooking a flight or hotel—untit you receive your final tour
itinerary and departure date around 60 days prior to departure
A $150 service fes plus any additional alr or land costs will be
charged.

What are the types of individual Special Travel Requests?

= Individual stay-ahead/stay-behind option Where
possible, EF will provide altered flight arrangements, according
1o your request. Participants are responsible for making their
own arrangements to and from the hotel or airport, as well as all
land arrangements pertaining to their individual itinerary,

« Alternate departure airports The Program Fees offered by EF
are based on group departures. if an individual chooses fo fly
out of a different airport than the group, the Program Fee of the
alternate airport will apply. Travelers must depart from and retum
1o the same domestic airport.

« Land-only tours On certain tours, participants have the
option to make their own flight arrangements and join the tour
at the first hotel on the itinerary. Participants are responsible for
making their own arrangements to and from the hotel or airport.
in this case, the Program Fee may be reduced by up to 30%,
depending on the length and destination of the tour. EF is not
responsible for any travel-related delays or inconveniences for
land-only participants.

if you have requested special trave! arrangements, EF cannot
quarantee that you witt fly with your group in efther direction.

What are optional excursions? EF offers these activities as a
supplement to what's already included on your ftingraty. Some group
leaders choose to add optional excursions to all participant accounts

When should | purchase optional excursions? To secure a
discounted price, optional excursions need to be purchased by 50
days prior to departure. Most optional excursions can be purchased
on tour at a slightly higher price ({though there are a few that must
be purchased prior to departure). Certain optional excursions are
only avaitable for purchase on tour. Additional detalls will be sent to
participants. Please note that optional excursien prices are subject
to change.

Are optional excursions refundable? If EF has 1o cancel an
aptional excursion during a tour {due To low enoliment, for example),
you will recelve a full refund after retuming home from the tour. To
recaive a refund for an optional excursion that you simply no longer
wish to be enrolled in, you must fet us know by 30 days prior fo
departure.

e

Many tours offer extensions (availabllity depends on the number of
participants) that add days, destinations and activities to the normal
itinerary. Participants must be accompanied by their group leader
or a designated chaperone on tour exiensions. Tour extension
requests need to be raceived at EF prior to your first ensoliment.

EF handles final rooming assignments for all travelers. Please ensure
that we have all rooming requests, including upgrades. by 70 days
prior lo departure.

How many students are in a reom? Studenis will room
in triples or guads with others of the same gender from your
entire tour group. This may mean that students from different
schools may room together. EF uses U.S.-slyle hotels tor ait
tours to Mexico, Central and South America and select Eurcpsan
destinations. These rooms contain two double beds (beds for two
pecple), and two students are sxpected to share each bed.

Can students request a twin room? Students may request twin
accommodations (a hotel room with two single beds) by submitting
the name of their roommate, The following additional charges wili
apply:
« $30 per hote! night per student
* $70 per ferry or crulse night per student

(Please note: Twin accommodations are not available on

overmight trains.)

How are adults roomed? Adults are placed in twin
accommodations (a hotel room with two beds) with another adult
of the same gender from the entire tour group. This may mean that
adults from different schools/organizations may room together.

Can adults request a room with a double bed? Adults can
request double-bed accommodations (@ room with one bed for two
naople) by simply providing EF with the name of their roommate by
70 days prior to departure,

Can adulls request a single room? Adult fravelers can request a
singie room for an additional $40 per hotel, cruise or ferry night ($50
per night for South Pacific destinations). Please note: Single rooms
are not available on tours to Alrica.

What are the sleeping arrangements on trains and ferries?
Overnight trains provide couchette sleeping berths or Sessels
{recliners), and cruises and overnight ferries provide cabins. The
cousheties contain up to six fold-out beds that come down from the
wall; on rare occasions, these compartments may not be exclusive
to EF travelers and may he mixed gender. Single rooms are not
available on overnight trains.

You can rest assured knowing that travelers’ tour money is
protected in the unlikely event of EF bankrupicy, insolvency or
cassation of business under our participation in the United States
Tour Operators Assoclation (USTOA) $1 Million Travelers Assistance
Program, For program detalls and a list of its affiliates, contact
USTOA by mail at 275 Madison Avenue, Suite 2014, NY, NY 100186,
by email at information@ustoa.com or gniine at USTOA.com.

isi
The terms and provisions of these Booking Conditions supercede
any other warranties, representations, terms or conditions, unfess

they are expressly stated within a Bocking Conditions Addendum or
in a letter signed hy an EF officer. Prices are subject to change.

When does my tour officially start and end? Each tour begins
with the take-off from the departure airpor, and ends when the
flight tands at the return airport. For those making their own flight
arrangaments, the tour begins upon arrival at the first EF hotel
and ends upon departure from the last EF hotel, according to the
itinerary, The official length of an EF tour does not inciude
stay-ahead or stay-behind option periods when participants are not
escorted by an EF Tour Director.

What happens if EF has to cancel a tour? EF may cancel
any tour for svents beyond #s control, including bul not fimited o
instahiiity in a destination country, acts of God, war (whether
declared or undeclarad), terrorist activities, incidents of
violence, public health issues or quarantine, substantial currency
fluctuations, strikes, government restrictions, fire or severe
waather conditions which make it impossible or commercially
unreasonable in the opinion of EF to conduct the tour. If BF
cancels the tour for any such reason, participants will receive an EF
Future Travel Voucher for all monies paid, less the $95 Enroliment
Fee and any non-refundahle fees. Cancellation hy EF for causes
described in this section shall not be a violation of its obligations to
any participant.

What about iost belongings? EF is not responsible for loss
of passports, airling tickets or other documents, or for loss of or
damags to luggage or any other passenger belongings. In the
case of a lost airfine ficket, the participant is sclely responsible for
meeting the airline's requirements (poth logistical and financial) for
ticket replacement.

What if my tour dates do not fall in the range covered by
these Booking Conditions? Participants enrolling an tours
departing between October 1, 2011, and September 30, 2012, are
subject to these Booking Conditions as well as any changes to EF's
2012 Booking Conditions and payment and cancellation schedules.
The 2012 Backing Conditions will be available online at eftours com/
BC n December 2010.

The tour operator for your trip is EF Cuitural Travel Lid. (‘EF") Haldenstrasse
4, CH-8008, Lucerne, Switzerland, organization number CH-100.3.026.585

3, VAT number 598 344. EF Institute for Culiural Exchange, Inc.
{“Fducational Tours” or “ET") is an affiliate of EF Culiural Travel, LTD. ("EF"),
and acts only as a sales and marketing provider for that company. ET does not
provide any goods or services for our trip. Invoices pertaining to such tours are
issued by EF Institute for Cuitural Exchange, Inc. on behalf of BF Cultural Travet
Lid. Note: The services provided are tax-cxempt with credit in accordance with
Swiss Federal Law with regard to Yalue-Added Tax Art. #19.

© EF Cuttural Travel Lid. 2008



EF’s Booking Conditions: Payments, insurance and Peace of Mind

EF’S MONTHLY PAYMENT PLAN

All travelers are enrolled in EF’s monthly payment plan. Our automated payment plan divides your tour costs over time so you can pay in small,
manageable increments deducted monthly directly from your checking account. (Affernatively, you can provide a credit/debit card.) Calculate your
monthly payment by visiting eftours.com/paymentplan.

* Convenient monthly payments deducted from your checking * Tour balance deadiine is up to 25 days prior to departure
account or charged to your credit or debit card = 24-hour access to your account and payment information
* Flexibility to choose one of four monthly charge dates through our secure website
(7Th, 14th, 21st or 26’[h) s No iate fees

¢ Controi costs by choosing the monthly amount based on
your initial down payment

Please note: A minimum of three automated payments is required. See p. 15 for terms and conditions or call 1-800-665-5364.

What does my insurance include? ALL-INCLUSIVE INSURANCE PLAN

Due 1o the high demand for the benefits included in this coverage, all travelers will automatically be enrolled in the All-Inclusive Insurance Plan
unless declined upon enroliment or within 30 days of enroliment. Your non-refundable $135 premium includes:

Medical and Accident Insurance covers: Baggage and Property Insurance covers:

¢ hospital bills, doctors’ fees, prescriptions and medical transportation ¢ up to $2,000 for baggage and theft-prone property for the duration
for ilinesses and/or injury contracted during the pariicipant’s tour of the participant’s tour

* transportation, food and lodging expenses for two of the patient’s e theft of cash up to $300
relatives to be at his or her side in the event of a life-threatening o theft of airline tickets and other valuable documents up to $500
SRR (eI Mes{hElEe) * participant’s extra costs up to $90 if baggage is delayed more than

* combined coverage of up to $35,000 for the above situations 24 hours (except on the way home)

e |limitations and exclusions apply * exclusions apply

Fiight Delay Insurance covers: Tour Cancellation and Interruption Insurance covers:

* up to $200 per day for expenses due to flight delays (lodging, » a refund of the Program Fee if a participant needs to cancel from or
food, etc.) interrupt the tour due to reasons of serious injury and grave iliness

* arefund for every full land day missed of your tour due to flight leading to hospitalization, financial hardship due to unexpected/
delays or cancellations involuntary job loss, jury duty, military call to active duty or severe

damage to the participant’s home (exclusions apply)

24-hour Emergency Assistance covers:
¢ assistance and handling of claims during the participant’s tour

Some insurances may be purchased separately. Please call 1-800-665-5364 for prices. These insurances are underwritten by Efekta Insurance International Lid., F.B. Perry Building,
40 Church Street, P.O. Box HM 2062, Hamilton HM HX, Bermuda through a Master Policy issued to EF Cultural Travel Lid.
For complete terms, conditions and axclusions, please refer to the Master Policy, which may be obtained by visiting eftours com/insurance or by calling EF at 1-800-665-5364

PEACE OF MIND PROGRAM

We understand that plans sometimes change due to unforeseen circumstances. That’s why we provide EF’s exclusive Peace of Mind Program, which
allows your entire group to change your tour or departure date. Your group can feel secure planning your trip, knowing that your plans are flexible.

* Freedom to change your travel plans*
EF’s Peace of Mind Program allows groups to change their tours and/or departure dates until 35 days prior to departure.

* EF Future Travel Voucher*
EF’s Peace of Mind Program aliows participants to receive an EF Future Travel Voucher for all monies paid, less the $95 Envoliment Fee and any
non-refundable fees, if the entire group decides not to travel at least 35 days prior to departure.

s Travel Warning Cancellation
If a formal Trave! Warning is issued for any country you are traveling to, you could be eligible to receive a full refund. Continue to next page for full terms
and conditions.

qualify. The Future Travel Voucher is not a merchandise credit or a gift certificate and may not be redeemed for cash. Benefits of the Peace of Mind program are only available to the entire
group and not to individual participants. If EF cannot accommodate the revised tour request and participants decide not {o travel on the original tour, EF’s Standard Cancellation Policy applies.
if there are additional fees resulting from the tour/date change, participants will be responsible for the increase. Participants canceling from a revised tour will be charged a cancellation fee
based on the date that the original tour was changed or the current tour’s cancellation fee, whichever is higher. The revised tour must depart within the date range that these Booking
Conditions are valid. EF will make every effort to accommodate the revised tour request.

* The Peace of Mind Program and its ability o transfer monies paid is a benefit of making all payments by dates due. Participants missing any payment deadlines must pay any late fees to E



EF’s Booking Conditions: Cancellations and refunds

The cancellation policies outlined below take into consideration the costs EF incurs long before groups ever depart. Notice of cancellation from an
EF tour will only be accepted from the participant, his or her legal guardian, or the group leader. The date of canceliation will be determined by the
date on which EF receives notice. Cancellation refunds can only be made to the person whose name appears on the account; payments cannot be

transferred to another account.

EF’s Standard Canceliation Policy

150 days or more prior to departure
Full refund less the $95 Enrofiment Fee and a $250 cancellation fee.”

149 to 110 days prior to departure
Full refund less the $95 Enrcliment Fee and a $450 cancellation fee.”

109 to 30 days prior to departure
Full refund less the $95 Enroliment Fee and 50% of the Program Fee.”

29 days or less prior to departure
No refund will be issued.

Cancellation with replacement

150 days or more prior {o departure
Full refund less the non-refundable $95 Enroliment Fee.*

149 to 110 days prior to departure
Full refund less the non-refundable $35 Enroliment Fee and a
$100 substitution fee.”

109 days or less prior to departure

Replacements can no longer be accepted.
(EF's Standard Cancellation policy will apply.)*

Canceliation with replacement refers 1o a participant who cancels but finds a
person to replace him or her for the sarme program. The replacement’s enroliment
form must be submitted at the same time as the notification of cancellation.

“Nen-refundable fees are also deducted from refunds.

Please make all payments on time to qualify for refunds in accordance with
EP’s Standard Cancellation Policy.

Group Leader Cancellation

A group leader must accompany participants on every tour. If a group leader
cancels for any reason, EF will ask him or her to assign a new group leader to
the group’s participants. The new group leader is responsible for any increases in
his or her own airline costs. Any participants who cancel at this point and choose
not to travel with their replacement group leader will be treated as standard
cancellations. If no replacement group leader is found, the affected participants
will need to cancel to be eligible for EF’s Standard Cancellation Policy. Those
participants interested in being placed with a new tour group should contact EF at
1-800-665-5364. If we cannot find a new tour for these participants, EF's Standard
Cancellation Policy will apply.

Travel Warning Cancellation

EF is pleased to offer additional travel security to our customers to cover cancel-
lations due to an act of terrorism or the threat of an act of terrorism. Participants
will receive a full refund (less the $95 Enroliment Fee) should all of the foliowing
conditions be met: (a) a terrorist act, or threats of terrorist acts occur(s), which is
directed against U.S. interests on U.S. soil or in U.S. airspace or directed against
U.S. interests in any other country or in international airspace; and (b) as a resuit of
these events, a formal Travel Warning is issued by the United States Department
of State, stating that Americans should not travel to any country or countries that
are included in the participant’s tour itinerary; and (c) the formal Travel Warning by
the U.S. Department of State is issued within 85 days of the participant’s departure.
Participants missing any payment deadlines will need to pay late fees to qualify.

Refunds

Refunds for overpayments will be issued only upon written request and after a
participant’s check(s) has (have) been in the account for 21 days. Refunds will be
issued in the name which appears on the EF account. All refund checks are mailed
4-6 weeks after the request has been processed. There will be a non-refundable
$30 stop-payment fee for lost refund checks.

EF’s Booking Conditions: Manual payment plan and late enroliments

Manual payment plan

if you choose to opt out of EF’s monthly payment plan,
the following payment schedule and late fees apply.
Keep in mind that your tour balance payment will be
due two months earlier than with EF’s monthly pay-
ment plan.

1. $95 Enroliment Fee
Due: Upon enroliment

2. $250 payment plus any unpaid insurance®
Due: 30 days after enrollment | Late Fee: $75

3. $200 payment plus any unpaid insurance”
Due: 08/30/2010 | Late Fee: $75

4. Tour Balance (all charges excluding Departure Fees)
Due: 110 days prior to departure | Late Fee: $125

5. Remaining Balance (including Departure Fees)
Due: 30 days prior to departure

*For enroliments received after 07/30/2010, or for tours
departing prior to 01/01/2011, a combined payment of
$450 is due 30 days after enrollment or a late fee of
$75 will apply.

All payment due dates refer to the dates by which
each payment must be received at EF. For those
on the manual payment plan, EF will cancel your
reservation in accordance with EF’s Standard
Cancellation Policy if:

¢ any payment is past due by 60 days or more

* your Tour Balance payment is not received by
95 days prior to departure

® your remaining balance payment is not received
by 30 days prior to departure

Please indicate the participant’s name and account
number on all check payments. EF cannot resubmit
checks; if a stop-payment order is put on a check, or
if a check is returned to us by the drawer’s bank, a
non-refundable $35 processing fee will be charged, A
$20 decline fee will be charged for each declined credit
card payment.

Enroft in papertess billing on your enroliment
form to receive your statement updates by email
instead of in your mailbox. It's easy, and it's

Save time. Save trees.  petter for the environment!

Late enrollments (109 days or fewer prior to departure}

if you enroll 109 days or fewer prior to departure, then
you are considered a late enroliment. Once we have
received your full payment by cashier's check, credit
card, or money order only, including a non-refundable
$125 Late Enrollment Charge, you will be placed on
a waiting list while we check bus and flight availability.
If we are unable to place you on a tour or offer you
an alternate flight to meet up with your tour, you will
receive a full refund. We may also offer you the option
of arranging your own flight and buying the land-only
portion of your tour. We cannot accept enroliment
forms 14 days or fewer prior to departure.



EI”s monthly payment plan

At EF, we want to make our lowest-price tours even more affordable!

That's why we created EF's monthly payment plan, which extends your last payment deadline up to 25 days prior to departure. Your total
balance is divided by the number of months before this last payment deadline. That amount is then deducted from your checking account
or charged to a crediit or debit card once a month. It's that easy!

Terms and conditions

 You must select a payment method of either direct debit from your checking account or charges
to your credit or debit card.

» EF must have the checking account or credit card holder’s signature on the enroliment form
{on reverse), indicating agreement 1o EF's monthly payment plan Terms and Conditions, before
the plan is activated.

* A minimumm of three automated payments is required. If you do not mest the minimum payment
requirement, BF will use the payment method you have provided for EF's monthly payment plan
toward the $95 Enrollment Fee. You will be responsible for the remaining payments using our
manual payment plan outlined in EF's Booking Conditions.

 For payments by credit card, EF accepts Visa, MasterCard and American Express.

» You must provide a valid email address and pay the $95 Enrollment Fee for your tour before
the plan is activated.

® You must choose the date on which your checking account or credit card will be charged sach
month. EF offers charge date options on the 7th, 14th, 21st and 26th of sach month. if a charge
date fails on a weekend, the payment wilt be processed on the next business day.

 {f you are paying by direct debit or are submitting a debit card, please verify that there are
sufficient funds available for monthly deduction. A non-refundable 535 fee will be assessed
each time a checking account payment s refurned due fo Insufficient funds. A non-refundable
$20 fee will be assessed each time a credit card or debit card is declined. The following month,
we will attempt to process both the payment due and the payment past due. EF resarves the
right to withdraw you from the plan for checking account returns or credit card declines for two
consecutive months,

Enroll at eftours.com/enroll or call 1-800-665-5364

* A secondary credit card may be submitted for backup in the event the primary card is declined
No fee will be assessed if the secondary card is approved. For direct debit, we do not allow a
backup payment method,

* The monthly payment and final payment amounts are subject to change if tour items or
payments outside the monthly payment plan that are added or removed exceed $125. Tour items
or payments outside of the monthly payment plan totaling $125 or less that are added or removed
will only be reflected in the last payment.

o After EF's monthly payment plan final payment deadline of up.to 25 days prior to departure,
the participant Is invoiced for any subsequent charges. Payments will no loriger be automatically
deducted. Additional payments need to be made by credit card or by check online at eftours.com
or by phone with an EF Customer Service Representative at 1-800-665-5364.

« The participant is not charged late fees while enrolied in EF's monthly payment plan. However,
if the participant opts to withdraw from the plan or is withdrawn from the plan by EF due to
checking account returns or credit card declines for two consecutive months, EF's manual
payment schedule and late fee assessment, as outlined in our Booking Conditions, will apply.

These are also available online at
eftours.com/paymentplan




Education

Please staple check here.

(@9\’\; Educational EIII'O" IIOW!

Z" Tours

2011/2012 INTERNATIONAL PROGRAMS

En rOI I m e nt Fo rm i Online: eftours.com/enroll

Please ask your group leader to either affix label here or fill out the following: Phone: 1-800-665-5364

i Mail: Send in your enrollment form in the prepaid envelope provided to:

Tour # (required for pi i form):

EF Educational Tours, One Education Street, Cambridge, MA 02141
Please do not send cash payments.
Tour name and requested travel date and year:

Fax: 1-800-318-3732

Non-refundable $95 must be paid at the time of enrollment. Please make all Special Travel Requests
Group leaders should not fill out an enroliment form for themselves. online by logging in to your online account at eftours.com/login after you enroll.

Group leader:

Traveler info  riease use BLocK CAPITALS ONLY. IMPORTANT! Plsass be sure that your nama middie name, If appilcable) I8 an exact match of your passport name. Thera Is & $100 panalty for name changes,
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First Name (no i.e. Robert, not Bobby.)
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Middle Name (if
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Last Name

Date of birth M_EM ‘ D|D | e | Gender: [_IMale |_IFemale Areyou a UsS. citizen? [_IYes [ N0 Fear e o tour

Passport name |
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|

Parent/Guardian/ Emergency contact (not traveling on tour) Required for afl tour communication and in case of emergency.
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City

l State B zwi[l!!__[

! El Prefiero comunicacion en espaiiol cuando esté disponible.

Home telephone

First
Last
Gender: D Male [ Female [ erefiero comunicacion en espaiof cuando esté disponibe. Check one; [ Parent [ Guardian D Relative D Spouse [ ] Friend
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Insurance and Payment info

D § would like to opt out of the All-Inclusive Insurance Pian,
Due to the popularity of the benefits, all travelers are automatically enrolied in the All-inclusive Insurance Plan. .

Al travelers are automatically enrolled in EF's monthly payment plan. Your $95 Enroliment Fee will be processed upon receipt of your application. Your remaining tour balance will be divided by the number of
months before your last payment deadline. This amount will be deducted monthly from your checking account or charged to your credit or debit card.
Select your monthly charge date: D 7th D14th D21st D%‘th

Billing Information:
Account/cardholder’s name: Account/cardholder’s signature:

Bitling email: [:l Use this billing email to enroll me in paperless billing. See p. 12 for details.

Bitling address if different from traveler address:

Please select your preferred payment method:

[:] Direct Debit: Bank routing number: Checking account number: o
For your convenience you may instead send a voided check so we can obtain this information.

D Credit Card: Credit card number: Billing zip code: Expiration date: /
We accept Visa, MasterCard and American Express. We do not accept Discover. MM / YY

D | wish to opt out of the monthly payment plan and use the manual payment plan, accarding to the enclosed Booking Conditions, and pay my $95 Enroliment Fee, Please select direct debit or credit card
above or attach a personal check or money order. If you pay by check, please make payable to EF Educational Tours and write your tour number on the check. Please do not send cash payments.

Total amount to be processed at time of enrollment ($95 minimum, $230 with insurance) $ 00

Your enroliment form must be signed below by you, and if the applicant is under 18, by your parent/guardian.

| have complstely read and fully understand the “Release and Agreement” and "Booking Conditions” as supplied herewith, and incorporated herein by reference and agree to be bound by, and to comply with the “Release and
Agresment” and “Booking Conditions.” | have also read and agreed to EF's monthly payment plan terms and conditions on the reverse.

Signature of enrollee Date _

I'am the parent or legal guardian of the above (minar) enrollee. | have completely read and fully understand the “Release and Agreement” and “Booking Conditions” as supplied herewith, and incarporated herein by reference
and agree to be bound by, and to cause the above enrollee to comply with the *Release and Agreement” and *Booking Conditions.” If applicable, | have also read and agreed to EF's monthly payment plan terms and conditions
on the reverse.

Signature of parent or legal guardian Date

APP1109US CST#: 2015641-40

Cut along dotted fine.




